
Dealing with  
Unconscious Bias 

Agenda Highlights 

11:30-12:00PM
Registration/Lunch 

12:00-1:00PM
Keynote 

1:00-1:30PM
Board Oath & Raffle 

Date: 

Time: 

Dealing with Unconscious Bias – We all have it!  
What do we do about it? 

Our assumptions, without awareness or conscious 
control determine our likes and dislikes about 
people, their abilities, potential, character and so 
much more.  Our unconscious bias’s help us make 
hundreds of decisions every single day.  This im-
pacts our workplace, our home, our relationships 
and more.  Join San Diego ARMA and learn how to 
recognize and learn ways to overcome your un-
conscious bias.   

Speaker:  
Heather Kenney, County of San Diego 
Heather Kenney is the County Records Manager for 
the County of San Diego.  She has worked in records 
and information management for over 32 years in-
clude 21 years in the law enforcement arena.  In her 
current position, Heather is responsible for a broad 
range of activities including managing the electronic 
records management software applications, establish-
ing County-wide records management program goals, 
policies and procedures for the filing, management, 
protection, and disposition of all County department 
records and serves as the primary resource to County 
departments on the legal and technical requirements 
of documents and records. She is also a Diversity & 
Inclusion Champion for the County.  

Thank you to our 2017-2018 ARMA San Diego Sponsors! 

REGISTRATION: 
ARMA Members  
Pre-Registered: $15 

At-the-Door or  
Non-Members: $25 

LUNCH INCLUDED 

Click HERE to pre-register! 
Credit card payment  
available via Square 

Location: 
County of San Diego 
5560 Overland Avenue, 
Suite 270 
San Diego, CA 92123 

FREE PARKING 

http://sandiegoarma.org/index.html

